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1. Background

The Provincial and Local Governance Support Program (PLGSP) (July 2019/20 — July
2022/23), is a joint program of the Government of Nepal (GoN) and Development Partners
(DPs), is being executed by the Ministry of Federal Affairs and General Administration
(MoFAGA), Government of Nepal. The program has envisioned the final impact after
completion of the this program that all citizens receive quality services at provincial and
local level and enjoy better local infrastructure and economic prosperity. The
goal/immediate impact of the program is expected that the provincial and local government
will be fully functional, sustainable, inclusive and accountable to their citizens. To attain
the goal, the program aims at strengthening provincial and local governance systems and
procedures, and intergovernmental relationships to maximize benefits for Nepalese people:
and to enhance capacity of provincial and local governments to deliver services and
development outcomes effectively to their citizens.

According to the Public Expenditure and Financial Accountability (PEFA) Assessment:
Nepal PFM performance assessment II, PFM of Nepal among the world has been ranked
31st.

Irregularities of Madhesh Province as per Office of the Auditor General (OAG) Reports
are as follows.

Year | Irregularities with advance | Irregularities without advance
2075 23.71% 8.28%
2076 7.09% 4.95%
2077 5.65% 4.43%
2078 5.42% 4.55%
2079 2.70% 2.25%

As per Auditing Report 2079, the following general findings have been noted by OAG.

1. Ministries has not prepared consolidated report and submitted to PTCO and
FCGO

2. Authorities have not followed the responsibilities of clearance of irregularities,
preparation of consolidated reports and analyzing them.

3. Ministries have not prepared and implemented Internal Control System even
though previous OAG reports pointed out this matter.

4. Ministries have not applied Public Assets Management System (PAMS).

5. Public Account Committee (PAC) has not provided the monitoring report of the
discussion made regarding the irregularities of 1st OAG Report.

6. The fund transferred to operation fund has been seemed useless and not
transferred to province treasury.

7. Unimplementable programmme has been budgeted. Budget surrender (Financial
Procedure and Fiscal Accountability Act 2076, clause 50) has not been dome and
large sum of money is inactive.

8. Large sum of budget transfer has been done at the end of the year.



9. Province has Rs. 6,19,20,14,000 in miscellaneous heading. 74.90% of this amount
has been added to provincial ministerial bodies and local governments via budget
transfer. Such budget has been transferred for previous year payment liabilities,
mutual grant, special grant and ongoing physical infrastructure construction.

In order to make the government agencies’ financial system systematic, transparent, lawful
and effective, it is necessary to identify potential fiduciary risk areas and also
institutionalize good governance. With this objective, Madhesh Province Fiduciary Risk
Assessment (FRA) Procedure, 2079 has been formulated by OCMCM, Madhesh Province.
This procedure has determined 75 different indicators those can help Madhesh Province
Government to assess their fiduciary risk areas and prepare fiduciary risk reduction action
plan. A Provincial Fiduciary Risk Assessment (PFRA) online application has been
developed by Ministry of Federal Affairs and General Administration (MoFAGA) to assess
the fiduciary risk of the province. Thus, it is deemed to introduce and orient the PG
ministries and commissions about the FRA Procedure as well as online assessment
application.

2. Objectives of the program

The Orientation and Interaction on “Madhesh Province Fiduciary Risk Assessment
Procedure, 2079 was organized for the following purposes:

— Staff of province Province Assembly, 12 ministries, 2 commissions and 4 provincial
offices will be aware of PFRA Procedure and work will be systematic, disciplined,
economic, efficient and effective.

— Staff will ensure reliability and effectiveness of financial statements and prepare in
timely manner and submitted and published publicly.

— Province government will identify the risks areas, its depth and maintain financial
discipline.

— Provincial government will prepare Fiduciary Risks Reduction Action Plan

(FRRAP).

3. Expected output

The Orientation and Interaction on “Madhesh Province Fiduciary Risk Assessment
Procedure, 2079 expects to achieve:

— Provincial ministries, commissions and provincial offices will assess fiduciary risks
and prepare then implement Fiduciary Risk Reduction Action Plan (FRRAP).

— All provincial ministries, commissions and provincial offices will prepare internal
control system procedure/directives and implement.



4. Program Schedule

The program was scheduled for three days. Each day was divided into 4 sessions as per
annex 1.

5. Management of the program

This program was organized by PLGSP, Madhesh Province (PASIP number 6.22, PLMBIS
activity number 2.7.25.164). The program was organized in Lalbandi United Hotel, Sarlahi
where there was high speed internet. Two groups were formed for the training. For the first
and second day, participants of first group were facilitated and participants of second group
were facilitated in third day.

5.1. Methodology (brief on process opening closing, presentation/discussions
etc.)

The orientation and interaction on “Madhesh Province Fiduciary Risk Assessment

Procedure, 2079 was held on 27-29 November 2023 for the purpose of clarifying and

familiarizing the lawful provisions in the documents. First group was facilitated for 27 and

28 November 2023. Second group was facilitated for a day i.e. 29 November 2023.

Logistics and organization of training. Time period each day was from 8:30am to 4:30pm.
Participants were provided the note book, pen, Madhesh Province Fiduciary Risk
Assessment Procedure, 2079 books. Each day 4 sessions were designed. The breakfast in
the morning, tea 2 times and lunch were provided to the participants.

5.1.1. Resource person management.
Following resource persons delivered the sessions.

1. Province secretary of the Office of the Chief Minister and Council of Ministers, Mr.
Ramkrishna Pudasaini,

2. Province secretary of the Provincial Ministry of Finance, Mr. Prem Prasad
Bhattarai,

3. Undersecretary of the Commission for the Investigation of Abuse of Authority, Mr.
Radheshyam Giri,

4. Undersecretary of the Office of the Chief Minister and Council of Ministers, Mr.
Rupesh Kumar Shah

5.1.2 Day management/motion, program proceeding and delivery.

5.1.2.1 Day 1 (27 November 2023)

Participants: The chief of financial administration section, chief of the store section and the
chief of information, communication and technology section of Province Assembly, 12
ministries, 2 commissions and 4 provincial offices.



Governance cum Legal
Expert, PLGSP,
Madhesh Province, Ms.
Punita Mandal
facilitated the
inauguration  session.
The program was started
with welcome remark
and purpose of the

= & - J program by Mr. Rupesh
Senior Undersecretary Rupesh Kumar Shah explaining the =~ Kumar ~ Shah.  He

purpose and importance of the program highlighted the objective

and necessity of the

program. He briefed schedule and management of program. Chief guest Vice Chairperson

of Basbariya Rural Municipality Ms. Sarita Kumari Shah inaugurated the program and
gave her remarks.

Ms. Girija Dahal mediated the program to ease the participants’, call for the break, overall
information about program, identification of RPs and any queries regarding the program.

Undersecretary Radheshyam Giri facilitating as RP of Fiduciary Risk

Overall technical session covered regarding what fiduciary risk areas are, what
irregularities have been noted in report of office of auditor general (OAG), what audit
arrear status of Madhesh Province is. First session was completed in inauguration,
identification and information regarding sessions and management. Second session was
facilitated by Mr. Radheshyam Giri regarding introduction of fiduciary risks and practice
of reducing risks and maintaining financial discipline. Third session was facilitated by Mr.
Ramkrishna Pudasaini about the provision of Madhesh Province FRA procedure 2079. The
last session was facilitated by Mr. Radheshyam Giri regarding the indicators of Madhesh
Province FRA procedure 2079. The facilitators had applied in presentations, group work,
question answer and practice etc.



Province secretary Ramkrishna Pudasaini facilitating as RP of provisions in Madhesh
Province Fiduciary Risk Assessment Procedure 2079

5.1.2.2 Day 2 (28 November 2023)

Participants: The chief of financial administration section, chief of the store section and the
chief of information, communication and technology section of Province Assembly, 12
= W = B8 ministries, 2
commissions and 4
provincial offices.

Day 2 was begun
with the review of
the day 1. Ms. Girija
Dahal mediated the
program as day 1.
First session was
started by Mr. Radheshyam Giri regarding what indicators have provisioned in Madhesh
Province FRA procedure 2079. He explained the indicator one by one in the interactive
manner with the discussion on relevant issues faced in the province. Second session was
continued by Mr. Ramkrishna Pudasaini regarding indicators of Madhesh Province FRA
procedure 2079 in the similar manner and completed the clarification of indicators. Third
session was facilitated by Mr. Radheshyam Giri about the Google Sheet developed by PFM
Expert, Dev Raj Rai regarding the practice on the provision of Madhesh Province FRA
procedure 2079. The practical session was supported by IT&e-Governance Expert Krishna
Kumar Shah. The participants actively participated in the practice and came to the
conclusion on how assessment is done. The last session was facilitated by Mr. Ramkrishna
Pudasaini regarding the online application for PFRA. He was supported by IT&e-
Governance Expert Krishna Kumar Shah to clarify more. Facilitator moved to the
discussion on mark received by each ministry and provincial office as per the Madhesh
Province FRA procedure 2079. Then after, the orientation and interaction for the first group
was concluded and closed the first group orientation.

s e

TA staff Girija Dahal speaking as mediator of the program

5.1.2.3 Day 3 (29 November 2023)
Participants: The chief of the office and the chief of planning section of Province Assembly,
12 ministries, 2 commissions and 4 provincial offices.



The program was
started with welcome
remark and purpose

of the program by Mr.
Dev Raj Rai. He
highlighted the
objective and

necessity of  the
program. He briefed

schedule and  Province secretary Ramkrishna Pudasaini facilitating as RP of
management of Public Financial Management Status of Madhesh Province
program.

Ms. Girija Dahal mediated the program to ease the participants’, call for the break, overall
information about program, identification of presenters. The first session was started by
Mr. Ramkrishna Pudasaini and discussed about overall financial management and
irregularities status. Mr. Prem Prasad Bhattarai discussed about the provisions in Madhesh
Province Fiduciary Risk Assessment Procedure, 2079 and requested to initiate to formulate
internal control system and operation of PFRA tools after based on the online PFRA
application, a software developed by MoFAGA, to the respective ministries/institutions in
the second session. Mr. Ramkrishna Pudasaini opened the mark obtained in day 2 practice.
He elaborated fiduciary risk and Madhesh Province Fiduciary Risk Assessment Procedure,
2079 in the 3rd session. He continued and opened the floor for discussion regarding Internal
Control System & Madhesh Province Fiduciary Risk Reduction Action Plan (FRRAP). He
requested to the chief of ministries and public entities to use PFRA online application to
assess the fiduciary risks of their office.

—

Province secretary, Madhesh Province Ministry of Finance, Prem Prasad Bhattarai
facilitating as RP of provisions in Madhesh Province Fiduciary Risk Assessment

The program concluded by Mr. Prem Prasad Bhattarai by requesting to initiate to formulate
internal control system and use of online PFRA application in their ministries/institutions.
During his remark, he made aware of all participants to improve the performance of
province by changing our attitudes, knowledge, skills, character, perception etc. He also
emphasized Provincial Government and TA team of PLGSP to be always ready to support
as per their demands of ministries and institutions of Madhesh Province.

6. Participants of the program
Participants were divided into two groups as follows.



Chief of Financial Madhesh province
Administratioq, 1CT and Store asg:;nb}y, provinc'ial‘ First group for 27 and 28
Section (3 participants from ministries, commissions
o . o November 2023
each provincial ministry, and other provincial
commissions and office) offices
Chief of Financial Madhesh province
Admlnlstratloq, ?CT and Store asg:;nb}y, provmc'lal‘ Second group for 29
Section (2 participants from ministries, commissions
o . . November 2023
each provincial ministry, and other provincial
commissions and office) offices

Refer the annex 2 for the detail of participants.

7. Conclusion

Participants of day 1 and 2 were distributed the feedback sheet to respond the questions
regarding management and relevancy of this orientation and interaction program. 19
participants answered the questions. The result of the feedback is presented below. As per
the talk individually with the participants, most of the participants are satisfied with the
orientation and training program. But participants responded that they will be in difficulty
at the time of using the application due to lack of support and unavailability of the
documents.

7.1. Best matter of the program

What is the best matter of this training?

Thematic area of PFRA I 4%
Role of PFRA N 380
Online class and application GGG 13%
Supportive PLGSP staff s 4%
Hotel management I 4%
Practical class I 1%
Presentations and its skill I 299
Training management IEEEEGEGGEGEGE——_——N (7%

0% 5% 10% 15% 20%  25% 30%  35%

Figure 1: Best things in the program as per participants

As per the opinion of the participants, presentations and skill has been ranked high. The
practical class conducted in the 2" day was felt good.
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7.2 Difficult course (idea) for the participants
What is the difficult subject in this training?

Entry in online application m——— ]300
Theory class m—— 360/
Difficulty of implementation m———————— ]300
Clarity of indicators of PFRA m—— 77%,

0% 5% 10% 15% 20% 25% 30% 35% 40%

Figure 2: Difficult idea/course for the participants

Among all, 11 participants answered this question. 36% of them felt the theory class
difficult. 27% have difficulty to understand indicators of PFRA.

7.3 Suggestions of participants for the program

What are your suggestions to make such training effective?

Entertainment in training S 40,
Implementation of the training learning. . I————————————_—_ /00
Video of online application m———— 70
Venue nearer to the workplace HEEEEEEEEEEEEEE—————— 11
Manage quality food m——— 40/
Provide allowance meeessssssssssssSs———— | 50
Manage training with chief of the public. . I |59
Add practical class EEEEE————————————— ]1%
Refreshment training needed mEEESS—————————_ /00
Dedicated internet needed mEEEEE—————— 70,
Include all account staff ~m—— S 40,
Conduct TNA of participants n———— 40/
Take feedback after each class m— 40/,

0% 2% 4% 6% 8% 10% 12% 14% 16%

Figure 3: Suggestions regarding improvement of future training

Out of all, 27 participants suggested for the effectiveness. 15% of total participants have
answered that allowances have to be provided and this training has to be conducted
including the chief of the office together,
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Annex 2: Expected participants for the program
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No. of

Participants No. of
SN | Name of Office P Participants | Total
of 1st and of 3rd da
2nd day Y
' | Madhesh Province Assembly Secretariat 3 2 5
2 | Office of the Chief Minister and Council of 3 2 5
Ministers
3 | Ministry of Physical Infrastructure 3 2 5
Development
4 Ministry of Finance 3 2 5
S Ministry of Education and Culture 3 >
6 | Ministry of Land Management, Agriculture and 3 2 5
Cooperative
7 Ministry of Sports and Social Welfare 3 2 5
8 Ministry of Health and Population 3 2 5
9 Ministry of Energy, Irrigation and Water Supply 3 2 5
10 Ministry of Forest and Environment 3 2 5
11 Ministry of Home, Communication and Law 3 2 5
1 Ministry of Industry, Commerce and Tourism 3 2 5
13 Ministry of Labour and Transportation 3 2 5
141 province Policy and Planning Commission 3 2 5
15| Province J analokpal Commission 3 2 5
16 | province Public Service Commission 3 2 5
171 Office of the Province Attorney General 3 2 5
18 | province Research and Training Center 3 2 5
19| Province Treasury Controller Office 3 2 5
Total 57 38 95
Estimated number of participants with drivers
45 30 75

(reason: staff are in doubled/additional
responsibilities)




Annex 3: List of Attendees in the program
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TS GaFEeH! 78 T HTFAT (42) @

Hﬁﬂ-’»ﬁ'ﬂ’ §: TS 994 (Revenue Management)
FTFH R

J EE TR SATIREw
[ o : i
SR B [ #Fe)

&

\F) WIFATF] 99541 (Process
[Management )

FATETATE ST I NN O . T TR A F

e o mem W s e T g SE AT S | b

TTEFAF GaFEeT! a8 T STHAT (4R) @

HEFUR
awa| g e TR ST T A
() | #F()

- -

5.

i AT Wie Wi (Ao,
IoTe ST €4 FrATeasT EETdl %4, rest room, flexi-time
8% [T TR = A= ? management document, counter
T TR TRISUH | Service, ma’vﬁmm = wmar
ATM etc_.)

o e e e gt S e BT e s | e
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HeATgoon! gaheednl a6 L ATgHHR (43) -
HEH IR
i - TR TS T
.= T THTSF
i - quiis® > Haes
SR Ee) [#F(e)
() FTa=1 7954197 (Management
- of Results)
. Ao FT=iE T AT feem a fFrofat sfataf (2t o
b T RS IR O | e eTE U WO A
o)
v el § 43 o : R, T ST T
83 it o % I HEF eI THOH U
T T
WWWTW[“M} ?
D
q‘?‘ o fa ; TTHIEF TR SIREE T AT
ClEE [FE
(7T) TaiTg 3 A
- Corruption Control)
L THfeT TR Wifeae . % RMIS Fi Wftae (31 99 arai
¥ g | ; T S S )
- o e qoae anes | % RMIS F1 Wioae (31 §9F aradiE
e R 7 TR | ' U WU HTH T
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TeRRres fafRra SiRew qeares Homett
Provincial Fiduciary Risk Assessment
(PFRA Portal)

Krishna Kumar Shah
IT & e-Governance Expert

Provincial and Local Governance Support Programme (PLGSP)
Office of the Chief Minister and Council of Ministers (OCMCM)
Janakpurdham, Madhesh Pradesh
Email: krishna@plgsp.gov.np; krishna.shah82@gmail.com
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T, AT T4 STy 22 ¥ 2 2
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Provincial Fiduciary Risk Assessment (P-FRA) 5]

e fers fort geme Sy gei (P-FRA) S
© T4 e A G WiRan T (FRA) F application fma ¢ o 2fe miw wawmr o
HTerT e (hitps://fra.mofaga.gov.np)
@ 371, J0%/4o W FIEFT BT THE, WO 74T A ST TEANT FIEFEH GEarT I one
Fmtor s
©® T Joso/o8 /0] T 2o T WUNETH WA AMHREF WOH (WoIF T2TEIZ & T FHAHE)
© I TEE WIH GHIT T TR TReE 747 e
@ TiFFT TOET — ' 72 WETIENE B31-B2 dedicated access
s l'fdﬁﬁdatabase—@'ﬂ@%data schema
O UfFFA Tl ST - $31-32 Tl access (RBAC)
o ufEFa wnE faIe (q9) - 931-92 TF, T AR, 37F-4K
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sefer forefrr qome siiftaw geaia (P-FRA) links 8
@ Main Domain (Main dashboard)
O https.//pfragov.np
@ Sub-Domain (Provincial dashboard)
c /iph v.np/ I
C hitps./pfra.gov.np/madhesh
G https:/pfra gov np/bagamati
O hitps.//pfra gov.np/gandaki
https://pfra.gov np/lumbini

https:/‘pfra.gov.np’karnali

(o]

[&]

O https://'pfra.gov.np/'sudurpaschchim

P-FRA Portal Q
https://pfra.gov.np/madhesh

1wt

8 oo -

Laaial oo okl i Lo - T
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AT - System Users (5]

@ Technical (Backend Only)
C PFRA Admin
2 Province Admin
@ Ministry level FRA
©  Ministry Admin
O Ministry (Data Entry and Approver)
< OCMCM (Reviewer)
@ Unified FRA
C OCMCM (Data Entry)
O Reviewer User (Open user assigned by OCMCM)
C OCMCM Approver

TEY By R ST WEGT FRigW, RS NEY

HATETATA eATSH =T - Assessment Cycle 8

&, AR A FHAED: (§) TW FTEAS ATAEF] A
97 |
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Wummﬁmmﬁmm (5]

AT aﬁﬁm T fafama Ministry Admin
TEATEEATE TR Ja 7% TR Ministry Data Entry
:
TEATeATR URFE A SREfEFAT™  Ministry Approver
3 mﬁ A a? S - TSR OCMCM Admin
e T4 RARuE Fraeare U gee s i aan -
¥ ifmeerm R R IR AT

SYSTEM PUBLIC DASHBOARD
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P-FRA Public Dashboard

VIR s -

P-FRA Public Dashboard — Result analysis
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P-FRA Public Dashboard — Province-wise result
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P-FRA Public Dashboard — Madhesh Province
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P-FRA Public Dashboard — Madhesh Province 5]

s ik W = ﬂ
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P-FRA Public Dashboard — Madhesh Province Reports ()
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P-FRA Public Dashboard — Individual Ministry Reports (S
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P-FRA Public Dashboard — Individual Ministry Reports

ity B
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P-FRA Public Dashboard — Individual Ministry Reports
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P-FRA Public Dashboard — Madhesh Province S
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YTl - System Users

@ Technical (Backend Only)
2 PFRA Admin
< Province Admin

@ Ministry level FRA
2 Ministry Admin
©  Ministry (Data Enfry and Approver)
o OCMCM (Reviewer)

@ Unified FRA
2 OCMCM (Data Entry)
< Reviewer User (Open user assigned by OCMCM)
2 OCMCM Approver

User and their roles

1 Provescial Admin | Major Role | Detalls

tetun Officws, Quedmm, bmdicsior, MOV and Mapping. weightage sic

W weristry vl Srhodulng

(&&maary Lree! and S hoehs b ity vl i Crmation
mﬂw :Jp:'nun 1.2 GCMEM Adisin :Lm;h.:‘m:w
11 Reverwar Y OEMEM hrard waiiaation! riesies
L4 Mhinisiry Ademin | Major Role —
Sotup St thate of prmmtation WWWMW
L1.1 Wmistry Darta Entry | - Snwmme efees affor mn

Dy A3 sEasment

1. 1F Wisinlry Approver

ST TR IR T e o IET
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User and their roles

1.2. OCNICM Admin | Role Details
Set date of Evakuation/ | - spwaEh wu AR walEmne
Setup fRoview R T AR
e Complete ard send - FgE e AR W
Evavatian/ Review T wT
Set date of Evaluation! | - v sfPretyvea wedreaare
i Review mwmw
et [ rascouononatan | SR e
Creation
121 0CMOM Approver | mm ke-chod
1.3 Reviewer Major Role Details
4
Attt Rewew - s T AR e

HATSH =T - Assessment Cycle
(% ] -~

@ Setup (Ministry level and Integrated)
> One Time/ Need based
m Offices, Questions, Indicators, MOV and Mapping. weightage etc
W User creation (Ministry Admin/ OCMCM Admin/ OCMCM Reviewer)
Mini I )
® Ministry Admin Log in
o User Create (Data Entry/ Approver)
©® Assessment Process (Ministry Level)
> TAerEET SRt T T e @ (Ministry Admin)
© FATTIETE WRIEE 3 79K (Data entry), FEaTsaA 7 991 (Approver)
o TETEEAT A AiATRE FIEEE U T (OCMCM Admin)
o FEATETEEE T 20 At Afaw aEwtaE (Approver)
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YT JeATE A <0 - Assessment Cycle e
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T |
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TAEAR S S fafam ™
TATEAIE IR Ffa aan PRI T Ministry Data Entry
2
AT WRIe A g SR fEFI T Ministry Approver
3 mmmmmm DTt | OCMOM AR

TR T AT ST W R slﬁaﬂﬁnm .
| e g e e ey REaLy Apperves

T2F T TUTRT TR T FREE. AT TRET

99



SYSTEM WALK-THROUGH

(Dashboard)

P-FRA Public Dashboard (5

TEY N T O agE T EleEN SO T
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P-FRA Public Dashboard — Result analysis
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P-FRA Public Dashboard — Madhesh Province
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P-FRA Public Dashboard — Madhesh Province
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P-FRA Public Dashboard — Madhesh Province
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P-FRA Public Dashboard — Madhesh Province
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P-FRA Public Dashboard —

Madhesh Province Reports (S
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P-FRA Public Dashboard — Individual Ministry Reports @

AT TR
A P
Ep— II . &

e w1 A =T mrey

e W o = .

" R Fle o Fveaw e =y

] e L P seiem

i B e el L ] [R— - Bag

L) el rw o e g e () R ] i

. O e e L Th T T e PR———, aag
T

P-FRA Public Dashboard — Individual Ministry Reports @
4 P B

L ] i ey B
Bk e e sl A e e 2l N
o T —— v TR o T T e T e e T A e e e e e e by — ¥ea "

B emeashy gt el B W e Eallee s A L W 21 e i - ¥

Bhe e e Sre A S e e TR e Tem S i e o el e S i e ey Pyt g e - ¥

By e T e feees e Teerst S B e o py e spe el yries) e e vl e feel v e gdr g erlenr aris of sl ge 0
ot

Ll I SR TIPSR AT T e 1]

10 WF R TR P ST BT i wireine Fun (Ve o 5 EETETT AT (|

i AR AR PR el P e ol avi ST PRES TR e e W S e 00 S Ta G S RE @ PR A YT 1B T

R R e L ]

s whe s i i o sk ol alfew el ey . '

) PR N ) ey 1 v T ]




P-FRA Public Dashboard — Individual Ministry Reports o
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SYSTEM WALK-THROUGH
(Ministry Assessment)

TEF TR T v maE. T8 e

P-FRA System — Login

4wl - Pl g

e - T
- Ll -
e

TET T R U ST FEAT. SEr T

107



wiin win

a whn b g s TS Gy
ST W R

—_—

| e
Tieas] Fiels
N yu—

TUa e

o

P-FRA System — Login
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P-FRA System — Ministry Focal person (Admin) user creation

wins R

8 » $ 5 3 ¢ " ’ :- s -t
NOAKC daw L T e T Ly ae— -
NN Duka ey ™t o bdsmutr v mebeth g Visiliy OwtaZrdry exs
A rgyaee T T T TTSTr SN WA TR rY— wae

Ministry Data Entry and Ministry approver User Creation, update and delete

DY T TS T ST SR, AOT Y

P-FRA System — Ministry Focal person (Admin) user creation

nex W
TETE AT T 2N DU ety g gt

AOVPRE AN PN EREY M AT

BEa = fta

.....

*  Ministry Data Entry

4 *  Email address should
§ o e e be unique
Bohic ) *  Password should
o follow the defined
and password rule
i *  Select Ministry Data
Entry inrole

e

¥ T R O TENT BTeER, Wer Ien
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P-FRA System — Ministry Focal person (Admin) user creation (5]

For Data entry user,

o we can select
individual thematic
areas or selectall 5

areas at once.

¥ = T

R B B

e g

P-FRA System — Ministry Focal person (Admin) user Update o

i % = T ] - s - 2
AL e E e e L) sy bt s R - 0
L v w st cebee g ey tea Sy - n
e e T L L L] L B |

Users can be updated using the udate button and delete using delete button

2T T T e eEE T EEE WO T
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Application Flow
(Ministry Assessment)
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Annex 5: Result of the PFRA of participating offices based the exercise in the orientation
and interaction program
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